Here are some answers to the questions your

customers are most likely to ask:

What do | do if my car breaks down?

It's as simple as calling our toll-free 800 telephone
number and one of our highly trained customer
service representatives will guide you through the

claims process.

People’s Vehicle Protection offers protection against
most major mechanical breakdowns. Many plans
also offer 24-hour roadside assistance which includes

towing, lock out, fuel, fluid and battery boost/jump.

Where can | take my car to be fixed?

We give customers the choice when it comes to
repairs. They can take their car to the licensed repair
facility of their choice. Our claims adjusters will work
directly with the shop on the customer's claim. The
customer has the option of being reimbursed directly
or, if possible, they can choose to have us reimburse

the repair shop.

What happens if | break down far away from
home?

Trip Interruption Intervention is another great benefit
of our program. If the failure of a covered component
causes a mechanical breakdown more than 100
miles from your customer’s home, we will reimburse
them for travel, meal and lodging expenses. Coverage

amount varies.

What are the key differences in the various

program levels?

Powertrain

Basic coverage of all main powertrain components.

Classic
All the coverage of Powertrain as well as fuel, cooling,
steering and air conditioning systems. Includes 24-

hour roadside assistance.

Premier

All coverage of Powertrain and Classic as well as
turbo and superchargers, suspension, and
components of the braking and electrical systems.

Also features 24-hour roadside assistance.

Xtend

Coverage includes all of the systems listed in the
Powertrain, Classic, and Premier Plans as well as
drive axle, enhanced electrical, entertainment group,
global positioning system, and tires. This is the most
comprehensive coverage available. Also includes 24-

Hour Roadside Assistance.
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As part of our commitment to simplify your job, we
have software applications available. Our software
is designed to simplify the application writing process

and make it more accurate.

As another added benefit, you'll receive a
complimentary VIN decoder. In most cases, this
feature allows the user to type in a customer’s Vehicle
Identification Number and receive automatic, up-to-
date information regarding the specific make and

model of the car.

Free Software Application

Easy installation: a CD takes you through a series

of simple, automated steps
Easy to complete and edit for individual customers
Round-the-clock technical support available

Free software updates available on the Internet;

can be directly downloaded.

Eliminates errors when selecting program

categories and costs

Reduces time and errors when searching for vehicle

makes and models

Vendors selling high volume can download their

service contracts electronically into our database

Greatly simplifies all aspects of the application

process
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