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Integrity Automotive Protection

Integrity Automotive Protection is designed for the
person who is seeking quality coverage for their
investment in a new or pre-owned vehicle. Over
the last decade, advances in technology have
provided even the most basic vehicles with
extremely complex components. Vehicles now have
increased powver, efficiency and luxury. However,
these improvements have come with a significant
price. The average cost of repairing a vehicle has
increased dramatically and is a major financial
burden for most owners. IAP specializes in providing
you with quality products that help you to protect
yourself from the high cost of mechanical failures.

NCHOICES

IAP believes that you should have the choice of
selecting the coverage that is right for you. Based on
your needs and the type of vehicle you own, you
have access to up to four types of coverage. Whether
you’re just looking for major component coverage or
the peace of mind that a wide variety of systems
coverage can provide, IAP has a program that will
meet your needs.

BN SECURITY

IAP’s reserve funds are fully insured by Lyndon
Property Insurance Co., a wholly owned subsidiary
of Protective Life Corporation. This is one of the most
important aspects of any product of this type. Many
products are not fully insured and this fact is not
disclosed to you at the time of purchase. You can
rest assured that with IAP your investment in the
product is backed by one of the most reputable
companies in the nation.

NEN NSIGHT

IAP plans were designed to address customer needs
by utilizing information from thousands of customer
claims. Each level of coverage is specifically tailored
into component groups that are proven to meet a
wide range of customer expectations. All programs
include additional benefits which compliment the
coverage you select. Most plans also include a
Roadside Assistance Membership with a full array of
services. In addition, IAP has also developed a superior
rental program. We understand that even a small
repair to your vehicle is a big inconvenience. Our
program allows you to qualify for rental reimbursement
coverage for any authorized repair to your vehicle.

At IAP, because we specialize in providing customer
satisfaction, our programs were developed with your
needs in mind.

HENN SERVICE

IAP utilizes a state of the art call center to ensure
that when you need our help, we are available. While
many companies service multiple types of insurance
products, the IAP call center specializes in automotive
claims. Our staff is dedicated to your needs and the
needs of your automobile.

NENEN NTEGRITY

IAP has specifically designed your contract to be as
clear and concise as possible. Consumers are often
frustrated because contracts are filled with gray areas
and confusing language. Read the IAP contract
coverage and you can be assured that the coverage
you have selected is the coverage you will receive.

Backed by

Lyndon Property Insurance Company
A Protective Company

14755 N. Outer Forty Road, Suite 400
St. Louis, MO 63017

New York, backed by

Old Republic Insurance Company
Tulsa Branch

8282 South Memorial Drive, Suite 202
Tulsa, OK 74133

For inquiries, please contact:

5% R0YAL

Royal Administration Services, Inc.
51 Mill Street

Hanover, MA 02339

PH 800.871.0467

FAX 781.261.2522
www.royaladmin.com

Florida License #60109

This brochure is not a contract. Be sure to read a specimen
service contract for precise coverage information, exclusions,
terms and conditions.
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Integrity Automotive Protection

Vehicle Service Contract



Cholces

Whether you’re looking for coverage of major components only, or the peace of mind that a
wide variety of systems coverage can provide, IAP has a program to fit you and your automobile.

ESSENTIAL

Designed to cover the major and typically Extensive drivetrain and systems coverage
most costly drivetrain components of the for the customer seeking the highest level of
vehicle. protection.

ELITE

Includes all components listed under Essential
and Comprehensive plus:

e Engine

e Transmission / Automatic or Standard
e Transfer Case

e Differential Assembly

e Drive Axle

* Front and Rear Suspension
< Enhanced Electrical

* Fuel Delivery

e Cooling

COMPREHENSIVE

Value-based coverage which includes both
the drivetrain and other mechanical and
electrical systems.

OEM

Available for new or low-mileage vehicles,
this plan provides extended coverage similar
to the original manufacturer’s warranty.

Includes all components listed under Essential
Systems plus:

Excludes items such as, but not limited to:

e Tires / Wheels / Wheel Covers

e Steering e Battery

e Electrical e Paint

e Air Conditioner e Light Bulbs
e Turbocharger / Supercharger* e Lenses

e Brakes* e Trim

*If required in connection with the repair
of a covered part named above.

ENJOY THE BENEFITS OF:

PROTECTION AGAINST MAJOR
MECHANICAL BREAKDOWNS

You will enjoy peace of mind knowing you are
protected from the high cost of unexpected
repair bills. (See a contract for specific coverage
options.)

SUBSTITUTE TRANSPORTATION

Our superior rental program allows you to qualify
for rental reimbursement for any authorized
repair to your vehicle.

24-HOUR ROADSIDE ASSISTANCE

Many plans include a comprehensive Roadside
Assistance Membership. Your membership
includes towing service, lock out service, fuel
and fluid delivery, and battery boost/jump
assistance.

NATIONWIDE PROTECTION

Your vehicle is covered anywhere in the
United States or Canada.

EXTENDED TOWING

In the event that your towing benefit (included
in the 24 Hour Roadside Assistance plan or
provided by your vehicle manufacturer) does
not cover the full amount of the tow for an
authorized repair, we will reimburse you for
charges in excess of any other disbursements
from other towing coverage plans. (Coverage
amount varies by program.)

TRIP INTERRUPTION INTERVENTION

Many plans include our Trip Interruption benefit.
In the event that your vehicle breaks down more
than 100 miles from your home, we will
reimburse you for travel, meal, and lodging
expenses. (Coverage amount varies by program.)

INCREASED RESALE VALUE

Your coverage may be transferred to another
private party vehicle owner in the event that
you sell your vehicle.



