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18 Augusta Pines Drive, 
Suite 220W
Spring, T X 77389

Phone: 800-353-1123

Auto Trac System

Royal Extreme is backed by an insurance company that is Rated A- 
by A.M. Best & administered by:

This brochure is not a contract. Please refer to your Extreme contract for details of the 
term and conditions, exclusions, and purchaser’s responsibilities.  

TIRE & WHEEL PROTECTION COVERAGES
1. This Contract shall reimburse the Contract 

Holder (also referred to as “You” and “Your” 
herein) for the costs associated with the repair 
or replacement of a tire or wheel attached to the 
Covered Vehicle which is damaged as a result 
of operational or structural failure due to a Road 
Hazard while driving on paved roadways.

2. In the event a tire or wheel attached to the 
Covered Vehicle is damaged by a covered Road 
Hazard, this Contract will reimburse the Contract 
Holder for the approved costs associated with 
the repair or replacement of the damaged tire 
and/or wheel subject to the following terms 
and conditions: a) If the tire and/or wheel can 
be repaired Administrator will reimburse You for 
the approved costs associated with the repair 
including mounting, balancing, valve stems, 
and taxes. b) If the tire cannot be repaired or the 
wheel cannot be repaired and is damaged to the 
extent it fails to seal with the tire, Administrator 
will reimburse You for (1) an approved 
replacement tire and/or wheel of like, kind and 
quality at the average regional retail market rate 
and (2) the approved costs associated with the 
replacement including mounting, balancing, 
valve stems, and taxes. c) Administrator will 
reimburse You for towing costs necessitated 
by damage caused by a covered Road Hazard 
up to $60. d) Replacement or a� ermarket tires 
and wheels meeting the Covered Vehicle’s 
manufacturer’s size specifi cations will be covered 
for the remainder of the Contract’s term or until 
the aggregate limits listed on the front of this 
Contract is reached, whichever occurs fi rst.

LIMITATIONS OF COVERAGE
1. Tread Depth Requirement: Covered Vehicle’s 

tires must have a minimum of 3/32” tread 
depth at the lowest point on the tire at the time 
of damage. 

2. Term: The term of the Contract begins on the 
Contract Date of the and expires at the end of the 
term selected on the front of the Contract. 

3. Owner Responsibilities: Maintain air pressure 
at Covered Vehicle’s/tire manufacturer’s 
recommended levels and perform all 
manufacturer recommended and preventative 
maintenance including alignments, rotations 
and balancing. Check tires periodically for (1) 
tread depth less than 3/32”, (2) improper wear 
and (3) dry rot. Replace any tire with any of these 
conditions. 

4. Road conditions (such as uneven lanes or 
metal plates) found in construction zones or 
construction sites are not considered a covered 
Road Hazard. Damage or accidents caused by 
these conditions should be reported to Your 
automobile insurance company. 

5. Deductible: There is no deductible associated 
with this Contract. 

6. Payment Terms: Contract Purchase Price is due 
and payable at the time of sale of the Contract. 
Payment may also be incorporated into the 
Contract Holder’s Finance Contract/Retail 
Installment Contract. 

7. Salvage: Upon the replacement of a covered 
part, Administrator shall have all rights of 
ownership to the damaged covered part 
(salvaged par ts). 

8. Limit of Liability of the Contract provides 
payments are covered hereunder up to the 
Aggregate Limit of the Contract.

EXCLUSIONS
Tire or wheel damage occurring outside the United 
States, its territories, or Canada. Any Covered 
Vehicle involved in an accident. Any towing cost 
exceeding $60 and/or not related to the repair/

replacement of a tire/wheel damaged due to a 
covered Road Hazard. Tires with less than 3/32” 
tread depth at the lowest point on the tire, cosmetic 
damage such as scratches, nicks, etc., damage due 
to curb impact, sidewall damage, broken tire belts, 
operator error, abnormal wear, such as uneven 
wear pattern, weather cracking, tread separation, 
dry rot, fi xed object impact, or vandalism. Damage 
exacerbated by continued use of a damaged 
tire/wheel a� er initial occurrence of damage. 
Consequential damages. Recapped tires and racing 
tires. Tires or Wheels which are not recommended 
by the Manufacturer. Acts of God, fl oods or fi res. 
Acts associated with terrorism. Damages caused 
by or occurring on roads not regularly maintained 
or damage caused by off -road use. Commercial 
vehicles. Any tire or wheel damage covered by (1) 
Contract Holder’s primary insurance provider, (2) 
a manufacturer’s or tire distributor’s warranty or 
recall, or (3) the entity or organization responsible 
for maintaining the roadway. Administrator will not 
accept paid bills for reimbursement on unauthorized 
claims, authorized claims without a claim tracking 
number or claims not fi led within thirty (30) days of 
the date the damage occurs. The following models 
are excluded and not covered under the Contract: 
Aston Martin, Bentley, Ferrari, Lamborghini, Lotus, 
Maserati, Maybach, McLaren and Rolls Royce.

This Contract does not cover pre-existing damage, 
conditions, or wear. Pre-existing or Pre-existing 
Condition is a condition that existed prior to the time 
of purchase of the covered vehicle, including but not 
limited to dings, dents, chips, cracks, discoloring or 
other damage to the covered vehicle.

KEY REPLACEMENT COVERAGES
In the event a Covered Vehicle Key/Remote 
becomes inoperable, is lost or stolen, we will 
issue a replacement key. Covered Replacement 
Cost consideration will be made for reasonable 
and customary expenses, determined by Us using 
Our OEM pricing index or nationally recognized 
parts and labor resources, for key parts, remote 
components and labor (if required to reprogram 
key remotes) which in no case shall exceed the 
manufacturer’s suggested retail pricing for a 
replacement key/remote. We reserve the right to use 
“like kind and quality” replacements for lost, stolen 
or inoperable keys/remotes. Prior authorization is 
required for all key replacements.

KEY REPLACEMENT EXCLUSIONS:
• Any replacement key made without Our prior 

authorization.

• Any cost or key replacement for which the 
manufacturer has announced its responsibility 
through any means, including public recalls or 
factory service bulletins.

• Any replacement cost covered by a repairer’s or 
supplier’s guarantee or warranty.

• Any key replacement for a vehicle not listed on 
the Registration Page, unless the Contract is 
transferred according to the Transfer section.

• Any consequential damages or loss, whether 
direct or otherwise, resulting from the failure or 
loss of a covered vehicle key.

• Replacement of any key that was not received 
by You in connection with the purchase of the 
Covered Vehicle on the Contract Purchase Date.

• Any claim for key replacement relating to an  
occurrence outside the United States.

• Any pre-existing condition related to the 
inoperable, lost or stolen key remotes.

• Fraud, misuse, or improper use.

• Dealer or lease company subrogation for key 
replacement costs during vehicle return process.
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To Initiate a Claim, Please Call (800) 353-1123 for Authorization & Instructions.
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3 Great Coverages... 1 Simple Package.

In the event your vehicle is disabled, We will dispatch, through our 
contracted vendor, a service vehicle to your location to assist you. In 
the event your vehicle is unable to continue under its own power, your 
vehicle may be towed to a location of our choosing.

 “Road Hazards” means a hazard that is encountered while driving a motor vehicle and that may 
include, but is not limited to, potholes, rocks, debris, metal parts, glass, plastic, or composite scraps.

In the event a tire or wheel attached to the Covered Vehicle is damaged 
by a covered Road Hazard, We will reimburse the you for the approved 
costs of the repair or replacement of the damaged tire and/or wheel. 

• Tire Replacement

• Mounting/Balancing

• Flat Tire Coverage

• Wheel/Rim Protection

Coverage includes replacement of the Keys provided with your vehicle 
at the time of vehicle sale (including the key/remote and any applicable 
programming) as well as other non-programmable Keys if they become 
inoperable, lost or stolen. 

• Maximum Benefi t: $800 Per Year

TIRE & WHEEL PROTECTION

KEY FOB REPLACEMENT
• 1 Service Per 72hrs • 15 Miles Towing

ROADSIDE ASSISTANCE

You will receive 15 miles of towing at no cost, any additional mileage will be Your responsibility and 
payment will be expected at the time service is rendered. 

Covered services not obtained through us are limited to a maximum reimbursement amount of $50.

Towing Service
Should Your Vehicle have a 
mechanical breakdown, We will 
provide towing services to the 
nearest qualifi ed repair center 
of our choice, up to 15 miles.

Emergency Road Service
Any available road service that 
is needed to get Your Vehicle 
running (i.e. hose replacement, 
tightening of cables or belts etc.). 
You are responsible for the actual 
cost of parts and/or supplies.

Essential Fluids or 
Supplies Delivery
Including gasoline, water, oil, 
or any supplies necessary to send 
Your Vehicle on its way. You are 
responsible for the actual cost 
of fl uid or supplies delivered.

Emergency Battery 
Service
Includes tightening or cleaning 
of cables, jumpstarts, and minor 
adjustments to alternator.

Tire Change Service
We will come to Your Vehicle 
location and replace a fl at tire 
with an infl ated and mounted 
spare, provided by You. The 
actual costs of any replacement 
tire, mounting and balancing 
of repair or replacement will 
be at Your expense, paid to the 
Independent Service Provider,
 at the time service is rendered.

Lockout Service
We will come to Your Vehicle 
location to unlock the doors 
of the Vehicle

This is not a reimbursement program. You must 
call 877-210-5488 to obtain roadside assistance


