
1. 4 Wheel/All-Wheel Drive Coverage: 
If Your Vehicle is equipped with 4 
Wheel/All-Wheel Drive, the following 
components are covered: 4 Wheel Drive 
Actuator and Locking Hubs.

2. Diesel: If You have a diesel Vehicle, 
an additional mandatory surcharge 
is applied. 

3. 1 Ton Vehicle: If You have a vehicle 
with a one-ton gross vehicle weight 
capability, (GVW) an additional 
mandatory surcharge is applied.

4. Towing Package: If Your Vehicle 
is equipped with a Manufacturer 
Installed Fi� h Wheel or Gooseneck 
Hitch Tow package modifi cation and 
Manufacturers towing specifi cation 
are followed, an additional mandatory 
surcharge is applied. No coverage is 
provided for components that were 
utilized to facilitate the vehicle’s 
modifi cation, including but not limited 
to the Hitch and its components. Proof 
of installation will be required.

5. Turbocharger/Supercharger (factory 
installed only): all internal components 
contained within the Turbocharger/
Supercharger Housing, Turbo Boost 
Valve, Turbo Waste Gate Actuator, 
Bearing, Bushing, and all other internal 
components, and Seals and Gaskets, 
Supply Line.

6. Li�  Kit: If Your Vehicle is equipped 
with a Li�  Kit modifi cation, an 
additional mandatory surcharge is 
applied.  No coverage is provided 
for components that were utilized to 
facilitate the vehicle’s modifi cation, 
including but not limited to the Li�  
Kit and its components. Oversize 
wheels and tires are included within 
the guidelines of Li�  Kit Coverage. 
The modifi cation to the height and 
width of wheels and tires is limited 
to a maximum of 6 inches, inclusive 
of any modifi cations to the wheels or 
tires, or both. Vehicles with Li�  Kits 
that exceed 6 inches are not eligible 
for coverage and will be excluded from 
coverage. The 6 inch modifi cation is 

measured from the manufacturer’s 
vehicle specifi cations (as listed in 
nationally published repair manuals); 
inclusive of any and all modifi cations of 
the vehicle’s body and suspension. The 
vehicle must be equipped with the li�  
kit modifi cation at the time of vehicle 
purchase to be eligible for coverage, 
and if the installation date of the Li�  Kit 
cannot be verifi ed, the Administrator 
may deny any claim. No coverage is 
available for suspension reductions 
or undersized wheels or tires. Any 
damage resulting from suspension 
reductions or undersized wheels or tires 
is excluded from coverage. Coverage 
is supplemental to the manufacturer’s 
coverage and will not apply to any 
failure for which the manufacturer has 
denied coverage due to the installation 
of the Li�  Kit.

7. Rideshare Coverage: A ridesharing 
vehicle is defi ned as any vehicle, not 
commercially registered, used for the 
purpose of transportation of others 
regardless of whether You receive 
any compensation for that use.

8. Commercial Use Coverage: 
Commercial Use is defi ned as any 
vehicle being used in accordance 
with the defi nition provided in this 
Service Contract. 
Note: Any vehicle which has any of 
the following features is not eligible 
for Commercial Use Coverage: Diesel, 
Turbo/Supercharger.

9. Hybrid Vehicle:  Electric Motor, 
Power Controller, Inverter Assembly, 
Generator, Drive Motor Temperature 
Sensor/Switch, Battery Cooling Fan 
Relay/Module, Damper, Electric 
Water pump, Electric Air Conditioning 
Compressor and Battery Cooling Fan, 
Water Assembly Valve. A mandatory 
surcharge is applied if Your Vehicle 
is a hybrid model.

MANDATORY SURCHARGES: 

24 Hour Roadside Assistance: 
Your Vehicle will be covered for up to ten (10) occurrences over the 
term of Your Service Contract. Towing benefi ts are provided for up to a 
maximum of one hundred dollars ($100.00) per occurrence. Lock out 
service, fuel and fl uid delivery services (excluding the cost of the fuel or 
fl uids), or battery boost/jump services are provided for up to a maximum 
of fi � y dollars ($50.00) per occurrence. Battery boost/jump services 
are not available for electric or hybrid vehicles. If Your Vehicle requires 
Roadside Assistance, You must contact Quest Towing Services for prior 
approval and assistance, otherwise no coverage for the service will 
be provided.

Please Note: The Emergency Roadside Assistance benefi t is not 
intended to provide reimbursement of services secured through 
a provider other than the Road Service Processing Center.

You will be provided with Your Roadside Assistance number in the 
welcome letter You receive. Transfer of the Service Contract does 
not include transfer of the 24-Hour Roadside Assistance Program.

The 24 Hour Roadside Assistance benefi ts are provided through: 

Quest Towing Services Inc. & Quest Claims Services
Quest So� ware, Inc. d/b/a  

106 West Tolles Drive, St. Johns, MI 48879
1-855-513-5184

Rental Benefi t: 
Rental reimbursement will only be approved for an authorized repair, 
beginning on the claim submission date. Reimbursement for a rental 
vehicle is provided for a maximum of forty dollars ($40.00) per day, up 
to a maximum of fi ve (5) days.  Any authorized repair which requires 
the Vehicle to be le�  at a repair facility will qualify for one (1) day of 
rental reimbursement.  Parts delays will qualify for up to three (3) days 
of reimbursement. Delays for inspection required by the Administrator 
qualify for up to one (1) day of rental reimbursement. In no case will delays 
caused by parts or inspections increase the maximum limit of fi ve (5) days.  
Rental car agreement charges will only be reimbursed to You for charges 
incurred from a licensed rental agency.  You must provide the paid rental 
receipt to the Administrator to be reimbursed for the charges. In no case 
will reimbursement exceed the actual cost included on the rental receipts, 
and no reimbursement will be provided to You until the authorized repairs 
are complete and paid.

All plans include:

ADDITIONALBENEFITS:Buyers Choice is a fully 
insured product backed 
by more than 35 years of 
dependability. Whether 

you need repairs to 
your car as a result of a 

mechanical breakdown, 
roadside assistance or 

have general questions 
regarding your coverage, 

we’re there with the 
expertise to resolve 

any issues quickly. All 
our claims associates 

are experts in the field 
and have decades of 

experience in automotive 
claims and repair. Our 

state-of-the-art call center 
and national coverage, 
ensures an immediate 

response to meet 
your needs. 

This brochure Is not a contract. Be sure to read a contract for coverage Information, 
Including limitations, exclusions and terms and conditions. Certain Conditions 
and components are excluded, such as inadequate maintenance of the vehicle, 
corrosion, and parts designed for limited life such as bulbs, fi lters and brake pads. 
See the exclusion section of the service contract for complete details.

Buyers Choice Is backed by an insurance company that is Rated A 
by A.M. Best For Inquiries, please contact:

YOU HAVE A
WORLD FULL

OF OPTIONS...
YOU ONLY NEED

ONE CHOICE.

BUYER’SCHOICE
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4. Drive Axle (Front & Rear):
The following components are covered: Locking hubs, 
drive sha� s, center support bearings, universal joints, and the 
CV joints (except when damaged as a result of a torn or missing 
CV boot).  In addition, all internally lubricated components 
contained within the drive axle housing are covered. 
The drive axle housing and diff erential cover are covered 
only if damaged by the failure of an internally lubricated 
drive axle component.

5. Turbo/Supercharger: 
All internally lubricated parts of the turbocharger or 
supercharger are covered, provided the mandatory surcharge 
has been paid. Coverage applies to factory installed units only.  

6. Cooling System: 
The following components are covered: Thermostat, water 
pump, engine-cooling fan motor, engine-cooling fan, and the 
engine-cooling fan clutch.  

Includes all components covered under Standard plus:

COMPREHENSIVECOVERAGE:

7. Air Conditioning System: 
The following components are covered: Compressor, 
condenser, evaporator, expansion valve, blower motor, 
accumulator/receiver-dryer and the orifi ce tube.  

8. Fuel System: 
The following components are covered: Fuel pump, 
fuel injectors and metal fuel lines.  

9. Electrical: 
The following components are covered: Alternator, voltage 
regulator, starter motor, starter solenoid, ignition switch, front 
and rear wiper motors and switches, washer pump and switch, 
headlamp switch, turn signal switch, rear defroster switch, 
blower speed switch, power window motors, regulators and 
switches, and the power door lock actuators and switches.  

10. Seals & Gaskets: 
Seals and Gaskets are covered only if required in conjunction 
with a covered repair

1. Engine: 
All internal components of the engine that require 
lubrication for operation are covered. The engine block, 
cylinder heads, timing chain cover and oil pan are covered 
only if damaged by the failure of an internally lubricated 
engine component.

2. Transmission: 
The following components are covered: Torque converter, 
vacuum modulator, accumulator, and the electronic shi�  
control unit. In addition, all internal components of the 
transmission that require lubrication for operation are 
covered. The transmission case and pan are covered 
only if damaged by the failure of an internally lubricated 
transmission component.

3. Transfer Case: 
All internal components of the transfer case that require 
lubrication for operation are covered.

STANDARDCOVERAGE:

RYLASR BC DLRBR 2.2023

Only those components specifi cally listed are covered, 
and coverage for components in multiple component 
groups only applies for the component groups in which 
the part is specifi cally listed.

OPTIONALCOVERAGE:

Maintenance Package 1

Seals & Gaskets:
Seals and gaskets will be covered 
only if the Seals and Gaskets option 
is selected at the time of purchase 
and the appropriate surcharge paid.  

Note: Seepage of seals and 
gaskets is considered wear and 
tear and is not covered under the 
Service Contract.

$1,000 Maximum benefi t during 
the term of the service contract.

Technology Group: 
The following Manufacturer-Installed 
components are covered: DVD 
Players; Radio; CD Players; Video 
and Gaming Systems; Navigation 
Systems, Back-up Camera, Parking 
Sensors. Coverage does not include 
any removable components such 
as Remote Controls, DVD or CDs. 
The maximum benefi t allowed is 
$2,500 during the term of Your 
Service Contract.

Brake Pads/Shoes: 
You are eligible for the replacement 
of Brake Pads or Shoes. The 
maximum benefi t allowed is 
$100 during the term of Your 
Service Contract. 

Maintenance Package 2

Oil Changes: 
You are eligible for reimbursement 
of one (1) Oil Change up to $40 per 
year during the term of Your Service 
Contract. Paid in full receipts for all 
oil changes must be provided to 
the Administrator with your request 
for reimbursement. All oil changes 
must be performed during the term 
of the Contract. Reimbursement 
will be provided for the lesser of the 
following: either (a) the MSRP cost 
of fi ve (5) quarts of conventional oil, 
one (1) OEM replacement oil fi lter, 
and a maximum of .2 hours of labor 
at the maintaining facility’s charged 
customer-pay labor rate, or (b) the 
maintaining facility’s menu price for 
a conventional oil change.

Wiper Blades: 
You are eligible for reimbursement 
of two (2) services up to $20 each 
for the replacement of Wiper 
Blades during the term of Your 
Service Contract. The maximum 
reimbursement available for this 
benefi t is $40 during the term of 
Your Service Contract.

Battery & Lights: 
You are eligible for reimbursement 
of the cost of an Alignment 
and replacement of Exterior 
Lamps & Bulbs with a maximum 
reimbursement of $200 during the 
term of Your Service Contract. You 
are eligible for a one-time benefi t of 
$50 for Battery Replacement. The 
maximum reimbursement available 
for these benefi ts is $250 during the 
term of Your Service Contract

Maintenance 
Package 3

Maintenance Packages 1 
& 2 Combined

Before starting any teardown or repairs, please call claims at 1-800-871-0467 for authorization and instructions.
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