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125 WAYS TO AVOID REPAIR COSTS EASY CLAIMS, HAPPY DRIVERS
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Every Royal Treatment Certified vehicle undergoes If something does go wrong, we have dedicated _ VEHICLE
a 125 safety and performance inspection. Service specialists to guide you through a simple claims ‘
technicians go over your vehicle from bumper to process. You can track each step via mobile app. \ ~g ‘
bumper to ensure it adheres to the highest quality With 80,000 service centers nationwide, your Y
standards before you pull off the lot. vehicle can be repaired close to home. ‘




COVERAGE YOU CAN COUNT ON

ENGINE:

Allinternal components of the engine that require lubrication
for operation are covered. The engine block, cylinder heads,
timing chain cover and oil pan are covered only if damaged by
the failure of an internally lubricated engine component.

TRANSMISSION:

The following components are covered: Torque converter,
vacuum modulator, accumulator, and the electronic shift
control unit. In addition, all internal components of the
transmission that require lubrication for operation are

covered. The transmission case and pan are covered only if
damaged by the failure of an internally lubricated transmission
component.

DRIVE AXLE (FRONT AND REAR):

The following components are covered: Locking hubs, drive
shafts, center support bearings, universal joints, and the CV
Jjoints (except when damaged as a result of a torn or missing
CV boot). In addition, all internally lubricated components
contained within the drive axle housing are covered. The
drive axle housing and differential cover are covered only if
damaged by the failure of an internally lubricated drive axle
component.

TRANSFER CASE:

Allinternal components of the transfer case that require
lubrication for operation are covered.

TURBO/SUPERCHARGER:

Allinternally lubricated parts of the turbocharger
or supercharger are covered, provided the
mandatory surcharge has been paid. Coverage
applies to factory installed units only.

COOLING SYSTEM:

The following components are covered: Thermostat, water
pump, engine-cooling fan motor, engine-cooling fan, and the
engine-cooling fan clutch.

AIR CONDITIONING SYSTEM:

The following components are covered: Compressor,
condenser, evaporator, expansion valve, blower motor,
accumulator/receiver-dryer and the orifice tube.

FUEL SYSTEM:

The following components are covered: Fuel pump, fuel
injection pump and metal fuel lines.

ELECTRICAL:

The following components are covered: Alternator, voltage
regulator, starter motor, starter solenoid, ignition switch, front
and rear wiper motors and switches, washer pump and switch,
headlamp switch, turn signal switch, rear defroster switch,
blower speed switch, power window motors, regulators and
switches, and the power door lock actuators and switches.

SEALS & GASKETS:

Seals and Gaskets are covered only if required in conjunction
with a covered repair.

ADDITIONAL
BENEFITS

24 HOUR ROADSIDE ASSISTANCE:
Covered for up to ten (10) occurrences.

Towing benefits are provided for up to a maximum
of one hundred dollars ($100.00) per occurrence.

Lock out service, fuel and fluid delivery services
(excluding the cost of the fuel or fluids),

Battery boost/jump services are provided for up to
a maximum of fifty dollars ($50.00) per occurrence.
Battery boost/jump services are not available for
electric or hybrid vehicles.

RENTAL BENEFIT:

Reimbursement for a rental vehicle is provided for a
maximum of $35.00 per day, up to a maximum of 5 days.

Any authorized repair which requires the Vehicle to be
left at a repair facility will qualify for one (1) day of rental
reimbursement.

Parts delays will qualify for up to three (3) days of
reimbursement. Delays for inspection required by the
Administrator qualify for up to one (1) day of rental
reimbursement. In no case will delays caused by parts
or inspections increase the maximum limit of 5 days.

Rental car agreement charges will only be reimbursed to
You for charges incurred from a licensed rental agency.
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